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: INSTRUCTIONS TO CANDIDATES :

IMMEDIATELY AFTER THE COMMENCEMENT OF THE DGMINATION, YOU SHOULD

CHECK THAT TH|S TEST BOOKTET DOES NOT HAVE AT.IY UNPRINTED OR TORN OR
MISSING PAGES OR ITEMS ETC. IF SO, GET IT REPIACED BY A COMPLETE TEST
BOOKLET OF THE SAME SERIES ISSUED TO YOU.

2. You have to enter your Roll No. on the Test Booklet
in the Box provided alongside. DO NOT write
anything e/se on the Test Booklet.

3. This Test Booklet contains 100 items (questions). Each item (question) comprises four
responses (answers). You have to select the correct response (answer) which you want
to mark (darken) on the Answer Sheet. In case, you feel that there is more than one correct
response (answer), you should mark (darken) the response (answer) which you consider
the best. ln any case, choose ONLY ONE response (answer) for each item (question). !f
more than one response is darkened it will be considered as wrong answer.

4, You have to mark (darken) all your responses (answers) ONLY on the separate Answer
Sheet provided, by using BALL POINT PEN (BLACK). See instructions in the Answer
Sheet.

5. All items (questions) carry equal marks. All items (questions) are compulsory. Each wrong
response will result in negative marking of 0.25 mark.

6. Before you proceed to mark (darken) in the Answer Sheet the responses to various items
(questions) in the Test Booklet, you have to fill in some particulars in theAnswer Sheet as
per the instructions in your Admission Certificate.

7 . After you have completed filling in all your responses (answers) on the Answer Sheet and
after conclusion of the examination, you should hand over to the lnvigilator the Ansrarer
Sheef issued to you. You are allowed to take with you the candidate's copy/second page of
the Answer Sheet along with the Test Booklef after comptetion of the examination for your
reference.
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1. 'What is meant by 'black box'

research ?

(A) Research which examines an

organisations forma! HR

policies

(B) Research into the hidden and

complex processes which

occur between input and

output, and differences

between espoused and

enacted practices

(C) Research into understanding

why an organisation has field

after a major event

(D) Research consisting of basic

input / output models with

policy inputs on the left hand

side and outcomes on the right

hand side

performs rolb of

safeguarding worker's interests.

(A) Trade Unions

(B) lntemationalagencies

(C) Management

(D) Society

ln an lndustryWorks Committee is to

be constituted which is employing

or more employees.

(A) 804

(B) e0

(c) 100

(D) 75

Match the Column :

Column-A Column-B

Karl Max (1) 1964

Employees (2) 1972

lnsuranceAct

Payment of Gratuity (3) Das Capital

Act

Contract LabourAct (4) 1948

Godes:

abcd
(A)412 3

(B)3 4 2 1

(c)3 2 1 4

(D)2 3 4 1

Under Payment of GratuityAct, the

Maximum Amount that can be paid

for Gratuity is :

(A) Rs.4,00,000

(B) Rs.3,50,000

(C) Rs.3,00,000

(D) Rs.3,75,000

Contd.

2.

4.

(a)

(b)

(c)

(d)

5.

3.
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6. Written descriptione of the same

level of knowledge and responeibllity

required by jobs in each grade at

similar jobs can be combined into

grades or classes is termed as :

(A) Comparison method

(B) Grade definition

(C) Classificationmethod

(D) Ranking method

7. Obtaining, analyzing and reporting

on data which forms the direction of

valueadding people management,

operational decisions and strategic

investment at corporate !eve! and at

the levelof front line management is :

(A) Recruitment

(B) Manpower planning

(C) Personneldepartment

(D) Human Capital Management

L The process of verifying information

supplied by applicants on the

application or resume is :

(A) Management lnformation

System

(B) Data collection

co-15t14 (3)

(C) Cross check

(D) Reference checking

An employer violating the Maternity

BenefitsAct, willbe punished with an

imprisonment up tc 

- 

months

or a fine upto 

- 

or both.

(A) Three months, Rs. 500

(B) Four months, Rs. 600

(C) Five months, Rs.700

(D) Six months, Rs. 800

There are two commonly used

approaches for evaluating the

effectiveness of HR practices :

(A) Quality;quantity

(B) Long-term;short-term

(C) Power; process

(D) Audit;Analytic

Assertion (A) : An effective way of

planning and organizing the work is

through MBO.

Reason (R) : Objectives are set

through employees participation.

(A) Both A and R is true, and R is

the correct explanation ofA

(B) Both A and R is true, but R is

NOT a correct explanation ofA

(C) A is true, but R is false

(D) A is false, but R is true

I

10.

11.

(Tum over)



12, theorydatee,lnordcrto

understand the nature of trade

unionlsm one has to conslder

temperamental charasterletlce of the

workers concerned along with the

environmental conditions.

(A) Socia!

(B) Religious

(C) lndustrial

(D) Noneofthese

13. wrote the famous book

"The Philosophy of Managemenf .

(A) F. W. Taylor

(B) OliverSheldon

(C) HenryFayol

(D) Elton Mayo

14. The collective relationship between

management and the workers is

denoted by-.
(A) lndustrialrelations

(B) Personalrelations

(C) Family relations

(D) Socialrelations

15. ln arbitration only:

(A) Present differences are

referred

(B) Future differenoes are refened

(C) Both may be refened

(D) None of the above

16. Whlch of thE follodng ie an example

of extEmalsouroe of recruitment ?

(A) Labour union

(B) Labour market

(C) Labour force

(D) None of the above

17. Young person workers register

Under the Factories Act shall

be maintained in the Form

No. 

-.

(A) 12

(B) 15

(c) 14

(D) 13

18. Underthe FactoriesAct, a particular

of white washing shall be maintained

in Form No. 

-.

(A) 7

(B) e

(c) 3

(D) 11

19. Pay systems in which employee

characteristics determine pay, rather

than the job is:

(A) Grades

(B)

(c)

(D)

Person based pay system

Point based pay system

Allof the above
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20. Under the Factories Act, the word

"Factory" covers :

(A) All industrial establishments

having 5 ormoreworkers using

power

(B) All industrial establishments

having 10 or more workers

using power

(C) All industria! establishments

employing 1 0 workers or more

(D) Allof the above

21. A procedure of informing new

employees with basic information of

the firm is called as :

(A) Employeeorientation

(B) Training

(C) Learning

(D) Development

22. Any fixed, recurring period of 168

hours (7 days x 24 hours = 168 hours)

is called as :

(A) Leisure

(B) Factoryact

(C) Workweek

(D) Scheduled period

23. The world wide alliance of
independent, individual national

trade unions whose members work

in specific industries, branches, or

occupation is 

-.

(A) GlobalTradeUnion Federations

(GTUFS)

(B) lnternational confederation of

free trade unions

(C) lnternational conference offree

trade unions

(D) lntra-union conference of free

trade

24. Verticaljob loading is also known as

(A) Job rotation

(B) Job enrichment

(C) Job enlargement

(D) Job analysis

25. While deciding on objectives for

management it is advisable to

companies to aim to achieve

'SMART'. Which of the following is

not part of the SMART scheme ?

(A) All objectives must be

measurable

(B) Make tangible objectives

(C) Objective must be achievable

(D) Objective should be specific

26. A compensation level expressed as

a salary range, which has been

established for each position within

the organization is 

-.

(A) Paystructure

(B) Salarygrade

(C) Consolidated pay

(D) Basic pay
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27. Under suspension, for first 90 days

the rate of subsistence allowance

paid to an employee is :

(A) 600/o

(B) 75o/o

(C) 50o/o

(D) 80%

28. Which of the following is NOT a

distinguishing characteristic of

Organisational Development (OD) ?

(A) A systematic and systemic

focus

(B) A process orientation

(C) Adoption of an emergent

approach to change

(D) The useofachangeagent

29

disputes arising from different
interpretations of a labour contract

are'settled by a third party.

(A) Handling disputes

(B) Grievance disputes

(C) Grievancearbitration

(D) Grievance handling

30. The basic function performed by

trade union is 

-.

(A) To protect and promote the

interest of workers

(B) To imbibe sincerity and

discipline in workers

is a means by which employing

(C) To acquire the control of

industry byworkers

(D) To provide cultural and

recreationa! facilities

31. Areas of contract between the

HR unit and managers within

the organization is called as

((A) lnterfaces

(B) Department heads

(C) Line management

(D) Organizational structure

32. Miscellaneous Provision Act,

1952 and Employee's Provident

Funds is applicable to

commercial establishments

(A) 100 or more employees

(B) 20 or more employees

(C) 10 or more employees

(D) 50 or more employees

33. is a method of anatyzing

and predicting the rational behaviour

of people in competitive and conflict

situation.

(A) Strategyformulation

(B) Autocratic

(C) S:trategy implementation

(D) Game theory

Contd.co - 15114 (6)



34. India has been one of the founder

member and has been taking part in

deliberations of

(A) World Bank

(B) NATO

(C) lnternational LabourOrganisation

(D) UNO

35. Off the job training method is

(A) Vestibule training

(B) Job rotation

(C) Coaching

(D) lntemship

36. Match the Columns :

Column-A Column-B
(a) AITUC (1) 1e71

(b) rNruc (211e47

(c) HMS (3)1e55

(d) crru (4\1s20

(e) BMS (5)1e67

(0 NFrru (6) 1e48

Codes :

(A)

(B)

(c)

(D)

37. Who developed a three step model

for change that included unfreezing,

movement and refreezing ?

(A) Mary Parker Follett

(B) David McClelland

(C) Kurt Lewin

(D) Chester Bernard

38. The term sabbatical means

(A)

(B)

(c)

(D)

Paid leave for study

Matemity leave

Patemity leave

Quarantine leave

39. As perAmendment in the Factories

Act 

-, 

the expression of

'"Time Card" in the Form No. 25 shall

be submitted as "Servi@ Card".

(A) 2005

(B) 1e84

(c) 2004

(D) 1e81
'',1

40. approach focuses on the

type of society in which an

organization fu nctions.

(A) Gandhian

(B) Lenin

(C) Maxist

(D) Neo classical

41. Organizational component of
motivation includes:

(A) Attitudes

(B) Challenging work

(C) Corporate culture

(D) lntemal locus of control

a

1

4

6

3

e

5

3

2

5

b

2

2

5

4

d

4

1

3

2

c

3

6

4

1

f
6

5

1

6
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42. ln a factory, where more than
women workers are

ordinarily employed creche facillity
has to be provided.

(A) 50

(B) 30

(c) 40

(D) 20

43 is not a principle of the
lndustrial Relations Policy.

(A) Discussions

(B) Confrontations

(C) Negotiations

(D) Compromise

44. An occupier is liable for punishrnent

upto for contravention

of provisions of Factories Act or
Rules.

(A) 2 years orfine upto Rs. 1,00,000

or both

(B) 6 monhsorfine upto Rs, 10,0@

or both

(C) 3 years orfine upto Rs. 10,000

or both

(D) None of the above

45. A fixed negotiate payment that is not

typically includeci in an employee's

annual salary at times given in lieu

of pay increase is :

(A) Pay back system

(B) Gratuity pay

(C) Provident fund

(D) Lump-sum payment

46. Rt*es of Tamil Nadu Safety Offrcers

(duties, qualifications and conditions

of service) were enacted in the year

(A)

(B)

(c)

(D)

2003

2042

2044

2005

47. is to be appointed as an

occupier by an Amendment Act of

1987 in the Factories Act, 1947 .

(A) Manager

(B) Human Resource Manager

(C) General Manager

(D) Board of Directors

48. According to the legalframework for

equal opportunities legislation, the

first element were introduced in

(A) The 1970's

(B) The 1920's

(C) The 1940's

(D) The 2000's

49. describestheorcrarching

values and guiding principles

adopted in managing people.

(A) HR practices

(B) HR strategies

(C) HR philosophies

(D) HR policies
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51

50. Submission of application for
amendment of a license to a factory

shallbe done to 

-.

(A) Deputy Chief lnspector of
Factories

(B) Chief lnspectorof Factories

(C) Additional Chief lnspector of
Factories

(D) Joint Chief lnspector of
Factories

envisages Chapter V-A

(B) Welfare officer

(C) Safety Officer

(D) None of these

55. Transferring individuals where they

are better able to perform the job in

accordance with required standards

or to alternative positions where their

talents or skills may be best utilized

to their own or the organization's

benefit is 

-.

(A) Developmentprogram

(B) Job standards

(C) Job rotations

(D) Reassignment

56. ln a line organisation, 

-.

(A) Eachworkerserves a specified

number of supervisors

(B) The organization is divided

according to the type of work

involved

(C) The authorityflor,vsfrom the man

at the top to the lowest man

vertically

(D) The organization is divided

according to the skill required

to perform a work

57. Under the Factories Act, 1948, a
register of muster roll shall be

maintained in Form No-.
(A) 25

(B) 25 A

(c) 25 B

(D) 15

of lDAct, 1947.

(A) Grievance Redressal

(B) Closure

(C) Lay-offretrenchment

(D) Allof the above

52. During the united front regime,

Gherao was introduced in West
Bengal in the year-.
(A) 1e67

(B) 1e72

(c) 1e66

(D) 1e77

53. Another name of compulsory
arbitration is 

-.

(A) Adjudication

(B) Dissolution

(C) Fraction

(D) Amortisation

54. The appointment of 

- 

is

discussed under Section 41 Aof the

FactoriesAct.

(A) Manager

co - 15!14 (e) ('Iurn over )
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